Special Focus

Level 2 Award in Understanding
Behaviours that Challenge
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Aim

To help healthcare support workers and adult social care workers to understand the
functions and meaning of behaviours and how to support individuals in their setting.

Learning Objectives

= Define behaviour that challenges and understand why individuals exhibit behaviour that
challenges

= Understand the different stages of behaviour, how behaviour is assessed and identify
behaviours that we find challenging and how to manage them

= Explain the role of medication in managing behaviour that challenges

= Understand the role communication plays in managing behaviour that challenges

= Consider the functions of behaviour and strategies to manage behaviour

= Understand the importance of reducing restrictive interventions
Certification

Successful candidates will be issued with a certificate valid for 3 years.

Accreditation

External accreditation is available for this course, if required, through Advantage
Accreditation. Additional costs will apply, please contact us.

Mapped To

SCDHSC0024, 0031, 0035, 3111, 0332
Care Certificate — Standard 4, 5, 6, 9, 10
MH14.2013 GEN97
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